SMS Terms & Conditions

Effective Date: August 19, 2025
Last Updated: August 19, 2025

These SMS Terms & Conditions (“Terms”) govern the SMS communication service (“Service”)
provided by Toronto International Football Academy (“TIFA,” “we,” “our,” “us”). By providing your
mobile number and opting into SMS communications, you agree to these Terms.

1. Program Description

TIFA uses SMS messaging to communicate with parents/guardians and players about:
e Training and game schedules
¢ Changes, cancellations, and reminders
e Academy announcements and events

e Emergency updates

2. Message Frequency

The number of SMS messages may vary depending on team schedules, events, and urgent updates.
You will not receive unnecessary or unrelated messages.

3. Cost & Charges
¢ TIFA does not charge SMS communications.
e Standard text messaging and data rates from your mobile carrier may apply.

e You are responsible for any charges imposed by your carrier.

4. Consent & Opt-Out
e By providing your phone number, you consent to receiving SMS communications from TIFA.
¢ You may opt out at any time by replying STOP to any message.

o After opting out, you will no longer receive SMS messages, though TIFA may continue to
contact you by email or phone.

5. Help & Support



If you need assistance with the SMS service, reply HELP to any message or contact us directly at:
Email: connect@torontofa.com
Cell Phone: +(416) 577-0271

6. Privacy

Your personal information, including your phone number, is handled in accordance with our SMS
Privacy Policy [insert link].

7. Limitation of Liability
e SMS delivery is subject to your mobile carrier’s network.
o TIFAis notresponsible for delayed or undelivered messages.

e TIFAis not liable for any costs, damage, or losses resulting from SMS use.

8. Changes to Terms

We may update or amend these Terms at any time. Updates will be posted on our website with a
revised “Effective Date.” Continued use of our SMS service means you accept the updated Terms.

9. Contact Us
For questions about these Terms, please contact:

Toronto International Football Academy
Email: connect@torontofa.com
Cell Phone: +(416) 577-0271



